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ABSTRACT

The Moderating Effect of Lifelong Education Instructors’
Emotional Intelligence on the Relationship Between Lifelong
Education Instructors’ Teaching Behavior and Learning Engagement
as Perceived by Adult Learners Participating in Public-Sector

Lifelong Education Programs

Jeong, So-Yeong (Inha With-T Youth Career Support Center),
Park, Sang-Oh" (KRIVET), Bae, Eul-Kyoo (Inha University)

The purpose of this study was to investigate adult learners’ learning engagement and their
perceptions of lifelong education instructors’ teaching behaviors and emotional intelligence, and
to examine the moderating effects of emotional intelligence on the relationship between teaching
behaviors and learning engagement, To this end, teaching behaviors were measured using an
instrument categorized by Noh, G. Y, (2016) based on previous studies, Learning engagement
was measured using an instrument adapted by Kim, J, H, (2003) for adult learners from the scale
developed by Jackson and Marsh (1996), Emotional intelligence was measured using an
instrument adapted from Wong and Law (2002), The participants were adult learners enrolled in
public-sector lifelong education programs in Incheon Metropolitan City, and data from 300
participants were used for the analysis, The main findings were as follows, First, lifelong education
instructors’ teaching behaviors had a significant positive effect on adult learners™ learning
engagement, Second, three dimensions of instructors’ emotional intelligence —self-emotion

appraisal, others' emotion appraisal, and use of emotion —significantly moderated the relationship

* First author, Inha With-I Youth Career Support Center, jsy0810@inha.ac kr
** Co-author, KRIVET, sopark@krivet, re kr

*#+ Corresponding author, Inha University, ekbae@inha,ac kr
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between teaching behaviors and learning engagement, whereas regulation of emotion did not
show a significant moderating effect, Based on these findings, this study provides theoretical
insights into the relationships among teaching behaviors, emotional intelligence, and learning
engagement and offers practical implications for enhancing adult learners’ learning engagement

in lifelong education settings,

[Keywords] Teaching Behavior, Learning Engagement, Emotional Intelligence, Adult

Learners, Lifelong Education Instructors
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