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7870 At aA] A4 9lo] 7R AL 24 ] ZEAFSS gk 2S4S aks
8] I oA EolA A FHForster, 2000). =7} 7F A7} RS s Aol whe} vz~
A AH-E T4 0= F8)517] HsiA= o8kl e cross—cultural competence) 2] 55|
231K Johnson, Lenartowicz, & Apud, 2006). o218t o[iT-8}ejafo] /jahs B4 o0 7 o)
S}F (cross—cultural training: CCT, ©]3} CCT)o] Ald=| =, 237] ol-gk&d2 sll9] 3}
A TALE oz dGe G4 478, ols) 45, 3bd 7] ARNET} P
£ 913l D83k %2 (knowledge) - 2~ (skill) - Bl = (attitude) 9] Bls5-2 915 54 0 = E91]9)
THFoster, 2000). o]¢} o] 2719 CCTE TAYES Vo2 TAE 7)) ARFE9] &
g5 FAell tigk olalE szol=Hl HA o] AATH Littrell & Salas, 2005).

U4 7)ol M 21952 S92 = 98 i), o] T A= sflefdlx]e] 454
o825 7= A o= WAt Littrell & Salas, 2005). 3 ZEALE<] #lj2] 28 A=
=4 7190l FAH 228 2sh, o) & FEH Aol B4 Shuol a3k 1%}
Qo] Aufjel= AZAATH Littrell & Salas, 2005; Morris & Robie, 2001)., A9 E2] 31#] A
& Aufel] w2 9133/ B 18-S HAstslr] Sfeir= CCT Aldeo] F8ahH, CCT+ 3% 5
ANLES] 487 74 S F38F= 98-S s (Morris & Robie, 2001).

CCT= 3l9] 3 41 FHNZ17] 91gk B4 0= ARl o, 4] 0] B
w3}l igh o] 3l 3 7ol whe} CCT 9 o3} 718 A AF vhe-sh &4
(multi—cultural training)S- U] nlS-Fd 2 o 2 Wb STk Littrell et al,, 2006).
olef gt ths} Fade thdah 3] vl S A ARE) a2k 8-8 4 ol s S
Aowm 22 W 3959 3H Q1A s Alazsh=t] H2o] Qlrk B 7ilS o
2 AAEE OCTE | e = gjjwlo] this) | o] dsola] 3 &S W]
7o 2 E &85 3 rk(Littrell et al., 2006).
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(Black & Mendenhall, 1989). CCTE A% TR 3ol 4] 4] 7155k 2d3del] djulate] <414
W2 T2 AE] L AFE e 4 Qles THIA )R Zid o] th(Bhawuk & Brislin,
2000). 5= Brislin?} Yoshida(1994):= CCTE “the #3514 08-S 71 AlE3 Laljof &
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2001).
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A, T3P 0 2 ekt v A S 7 SEAFET FEetal, TA, Al 0= skl A,
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CCTe] T el thell 12k=e] o] 7H4] WS ARSI o, 71 B2 o =2 Al8)
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Mendenhall(1989)2] 12714 &=l tfste] (1) AFH 719FF=, (2) T2 AR, (3) 8}
iz T8, (4) &7, (6) A2 8233, (6) olad 3te} -2 6714 T2l F71= AA|

SH3tt.
»
b
CLE
Aol
¥
4]
& INAPLEE
v
0y A T
L A i w3} »I;
Zl - RN sy
& ’«[‘i’ﬁ(ﬁ--;‘"
o defEyd dAws
E1age)
LA A
e
o 2l
A5 gob mey
DY g 3y B
[29 1] Black & Mendenhall(1989)¢] CCT &&=
TjF-E-2] OCT Z 21388 X2 o AW AE-g- 54 0 7 7ol A 2} H ]y - vhajll

|
I} 78 vl = olx| A o) 7] Z8)al It Earley & Peterson 2004; Fowler & Blohm
2004; Tung, 1982). &L} QA4 Aol 719k & CCT a2 thaa} 22 o2 o



30 T A+ Al4E A2z

2] g1 o] Q= Ao 2125 o] $rk(Black & Mendenhall, 1989) 317, Q144 -2 ¢
Ago] HE3ln s RS Bk WA A54 0= sl o= AlgHA o th(Black &
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&j12]2] OCT APALE A B, Javier et al(2013)+= <) 8A) AU ES tido = ARY
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el ] A58} A4 (cross—cultural decision making: CCDM)ol] #Hgh 32 728 7uk ol 57
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Premier, Psyclnfo ), 72 2~} 52 k= tjo|EfH|o| 204 5 A 0= WA} 734
BI1aL, TS =S ARAlaki T =he] 7§- 20001 eol £ CCT A7F A4 o
Ao, CCTE) 7o) Ak SefsiviA] theel Ao e stdkoly] Ak 2 109
&SH20100H-5] 20201744)) "7 bel - 9] S| A A} g, ofel] H4le] o
e AR 915 Aol Adigle] 20101 19RE] 20201 8871 ] FATS 4]
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A

A =% AA =5y =% AA 7& 34
BB 2 FAo) (7)) A N
- -
Z0-9) &4 —CCT = 483
1. =E0A DBE 53 Elo]E, — cross—cultural training
FAAAGE) AN | - olRBER ] oaam
ZFEEE =8 2k -
U
wg) fé:oﬂ Az 109 ool | 20103 1958 200 s | T 239
2 ATEE 44 o] =5 AA 2o g2l
U
3 AR W 22 AEES B CCT =) 0%
A4 9 CCT 7H =8o] TH o] =) B9lg § B
kel w5 B AAE CCT Al 23t g =t
|
9] & A9 =l 429

o] Aol HF A 51572 =5-8 201095-E] 202037H4] Sl 2 71 SAl =
S <77 1> ek CCT ¥ A= =9919] 735- 201058 2244 o = S| A7}
8]7] AlEeted, 201595 TL 47 o ST 201998 71O E AT 5L
7¥aR9ae} whdol] el = 201 AR} 20173744] CCT 91771 A 3|21 0t 201813 3]
= A7 A &L Ao w vEREth

]



33

6;)]:

ATE

s

H(CCT)oll &

ke
s

o]T,‘}

N

2010(2011|2012|2013|2014|2015|2016|2017|2018|2019|2020

O o © = N O
—

i
HJ

1:.1

A
Ak

L, sidH|o]s, dte]7]

A

-
R

kil
3l
S|

7, BEL T8ARIHA &

|
A, 44 A

;(Elo

o

o] It} HE o]

=%
o

a1

¢

A, A A, e, A0l @

I

27

274 7N,

A
st

~lslslsls
RIS SI35
—l5|s |32
ol N NS NG N
ol I I cl =
A+
ol o |
BlE| | =@
o
—Lﬂ—l
(=
ol
1_._.._1224
=
H

|
e | N
Bo | my | M| R
° o | =
i
_:_I

it

mw.o

JI

B




34 FAYo] AT AP A2%

He TR AR, FHAT7E A =29 35.8%5 2HAJsto] 7R 358 ]
S 28131 o, 11 U0 2= o|2HAH(24.5%), FATTH20.8%), A HAAT(18.9%)
o= Vet wuje] Z-9-ofli= OCT 2138 7 Bl sg7jeh 22 A A A7 400 =
7P ol o] Fojxlom, T v 0 B AAAT R o] A A7 2), A1) S0 E
| Ak 3)9] ] Z-9-oll= F-efukeel] vlate] theet A7ES E-8ste] CCT A& %
Y3t A o= eyt sfejelxte= Elvete] 79-oF g AT} ok 40% B (et
A 443 71 189) &2 71 ks o] ol o, L H-0 R o] 2 AT A A AT,
qux%ojrrLg _i_o]o%p]_.
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ol %= g g H A NS 3LS]. S 7| Pulgsts], gk AT Sl A AA7E E AT =9
CCT & A= AR ] ok 3317, Jsars) wHA| B3| #]ol| 4] th AR = 1o,
ﬂ@z}%ﬂ%‘ ok} e g} ot Al o] A YR Zl| Qi) olQ]dl| o] 5, F-o, ¥, 7
opof| A OCTE FAIR gt 177} R a el 218 Telslih. 14z e] &
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Pacific Journal of Human Resources, Management Research Review, International Journal of
Cross Cultural Management 5-2] 8} ol|, A} -8} 7] F-ofe] =2 International
Journal of Intercultural Relations 5-2] gr&A]ol], QIAZA 7|8 F-ok2] =12 International
Journal of Training and Development, Human Resource Development Quarterly 2] 24|
o, Alg] g} F-oke] =2 Journal of Managerial Psychology, Journal of Applied Psychology
59 shAol Al = At

2. 28 5

CCTell ¥t A5 CCToll A A7 Av-e 3t A7 did 2 7548 24
FEow AAsie] £41.5 AN 53] FHAT) APl BT = T FHAT
7} 2SR Hlgo] oF 36% 71 ko R OCTO) A7 -CCT 3191291 ¥ A4 v
CCT ¥ ®iQlo| ghste] AlF-2 o & FA 83T,
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1) CCTY A7

=]-9] CCT ¥ FA AT 19 A ARl AHS A2 < B AES3 Wel|
e EA S The et 2tk ATte] e IR 2GS R U AT E
8}033 S S S AR AR E R AT T AA o dellM AlsE 4
Sh FHATE TSI Tujel|A] FalE A= ghiolH, o] ghAe] A= TRl
Tl A] o] Folxlet. §HH e A= AT 5 83.3%(15%) 2] A7t AQIG=EllA =a ]
Ao, 16.7% 3J4)~ T AR T A 0= e web] Su-¢] ATE S
B, F 84.2%2] A7} IG5l A] Z1e)¥ WHH Tl A 15.8%01 E3stod 7114
9] A HlFo] D] s AS & = QUL U 1] ol Q1 Akl o] I RE

EN

¢

oo SWEEf] B BRI 7} ede] )5 bl Ao )
7 el ARAT e oA R, Shllol = B Aol Ahes ek vl

B A0 ek, e Sl R 3 122 Bk
ARSI, 27.8%7) S-S ABGIT, o)A FALTAAE 1T Al
93 Fo T YrH o $EE Aow el

2) CCT 3198 ¥ SAHAETF

CCT ollM= CCT SAS $I5to] thsl 6191 2013} SH S ARSI 3 HAl =,
Moon, Choi “12]aZ Jung(2012)-< H] 53t U}—r%ﬂ%ﬂl/ﬂ CCTY] 8 F5-5 o4
o= gRolgh H CCTY] -84 2 a3dS S48k Al ALE-8ISIT] - WA Z, Kamal 2}
Jacob(2019)& EA 4, =] &%, 7] A Y &59 3}H f9olo & CCTE SASIITE Al

WA 2, Okparagt Kabongo(2011)2] Aol A= CCTE 74 78 (%54 - 54 %3} 54
T, 1A s Ak 3 AE A E% g%ﬂ%n 5

A, 94 pah A g o 24
[e)

Sk, o] eh T Gertsen(1990)S] CCT 8 -7 1 202, A2/ B o
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TAS o8l B85 a1 Q= F-F HPH Ot Brewster et al, 2005). =, “1+= CCT7F ok} 2
ST/ TR S g AL s, (1) e ke Aol ds Fal FEIt
e 7)30) HEA 9] 9 (conventional training) ¥} (2) ZA7F AA] &S A EH o)A
SEAY A g8kl asAo] Fofsli= A8 ¥ (experimental training) ©] T}, B=3F Gertsen
(1990)2 CCTE (3) 7HF&R1 73} 7idel] 131 sEAWK culture—general) (4) 57 -3}l
278 20| (culture—specific) T 7HA = TSI U] AR, CCTE Folgwa) 29
2] 3918210 7 =98 4= QUK Preshitero & Toledano, 2018). ©] 1ol A= Z7 kA1) CCT
TR o] 9l 2519 s A7 ) 2o s SASSIT v eo ' OCT+ 4719
S 820(CCT] T2 A - 9AA} A -CCT H7F-CCT =7) 2.2 4% It Qin & Baruch,
2010). CCT =71¢] -9l o] F-o8hd 74 o =20] =9) & CCT -dl| isk ke
Apo] WAl 1S A A= ST

3) CCT #& HQl

FH AT CCTeFe] FRA FrelabAl WSl ‘X‘DE#"‘JZ—@%?JE"‘@%%"‘O]
A&+ 3145 (cultural intelligence: CQ)’ 01T Park, Lee 1
2E S7h] ZEARS ] AR I A3 ] 54 Gk Fre 34\% RIS
om ojee L AR G} Qe slo® sefyitt ' b
2E 718] SRAERE (CTE F8l APt 3 22488 S0l 3441 5] ole A
S 2 LRt o] A= CCT7 RS 7he Al it o
T A Ae) kS Z 2 QU 218 A1ZEA 0 7 ATl Aol|A] CCT 7l 2 24 8
off thgk AAS AASFAT
Brewster et al.(2005)= CCT7F 2144 314 ¢
ik opel “FAjdo] TRk CCT
O = FABISITE B3 CCT Al e o215 l"f*(—)g FEE AL TXH%O] °]? =
A -5 T ool A(+)9] kS nx]E= A o2 YERgth(Kassar, Rouhana, &
Lythreatis, 2015). $h, CCT<}F 3121°572] #A1914 Alexandra(2015) CCT 2=t A 23}
59 ol Fae A= A vhd 0 24 Wstelel= 3 Aslaltk of Aol
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Aol AN CCT7F EafAloleh= el o] AakE Y5al3lth o]¢joll = CCT7 &34 s
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ABSTRACT

Analysis of Research Trends on Cross—cultural Training:
Focused on Journals Published in Korea and Abroad from
2010 to 2020

Minyoung Kim (Ewha Womans University)

Yoonhee Park (Ewha Womans University)

The purpose of this study was to analyze research trends on cross—cultural training (CCT)
in Korea and abroad. The research methodology and procedures were carried out based on
Torraco’s guidelines to conduct the literature review. Through these procedures, a total of 51
articles were finally used for the analysis based on the criteria of retaining the literature. The
results of the study were as follows. First, the most frequently used variables concerning CCT
were job satisfaction, organizational commitment, adjustment, turnover rate, and cultural
intelligence (CQ) in quantitative research. Second, qualitative research has been conducted to
identify the perception of the study participants. Third, theoretical research has been focused on
the analysis of CCT environment and the suggestions for improvements. Fourth, action research
has been conducted for CCT program development and training model. Finally, Korean
literature lacked research diversity compared to international literature in terms of research
subject and purpose.

[Keywords] cross—cultural training (CCT), analysis of research trends, cultural

intelligence



