SHYN AL MSH M2
Journal of Humanware
2022. 8. Vol.5. No.2. pp.29~55

e Ae] o] 4 7a

o A
ARe 7t A 5%

JT
fol
ro
kl
%
rc
oN
fol
rx
or
0%
0

(m] O (]

5. Q11 veheAte] o] ARt A RelEst o G viXs 1S Sk o] B4
o ek o1 okl Pt o33 el o] e lolel Sote] el
48 % A S Bl Rlsla Ak chast 2 S, Aol o e
] w8l el Ak ok, el el glo] o A QlAstct B, TLaAteel Al
IS S0 S e o 0] 9 Sjsic], AV, 4 MR

MY
$PR 4T 2HBo] TS Folou] vl WA A9 ol W] TS Foirk
5 o wehegA}e] e A1) Siotel Z9E AAC) ARIA ARE st A1 A
2he 91 AN Z8AE, 2ABUS B 4 ol o - WA A 1 ARAe ol
Azt
[ZRI0] HE=SX), M8, MR, 20T, FXSQY, B2, AAX

2| HEA

* ANARL, A sk W88k AARMY, tardis0525@hanmail net

 FEAAL, &

A st W85k AL, brightenhb@naver, com
s AR}, APE TSk W-8-6H} W4, hyosunk@smu ac, ke



30 FUYO S MoHE MR

I.AZ

= ERE 5 TARE oF 2209t HOR A AR 8. 5%E Aot T 7

AGoloh (A8, 2021.11.18)), HEeEAs EHF oAt T 7 2 Hg= Ao

(A2, 2020.12.21), EEASE 253 daels 7]9h 5] of P2 J59) ok
O

7131 AckERRT, 2021), 53], v 0]

ll‘

Offt IFTFRI AR SEARE ob/[ste] B2IF, B/, 23 o A3} 5 4]
X 25g 89073, Yot 4] A A= olojA 1 Irhd4d, 2020 443 9],
2021)

o3t Wi =5 ARE EoAt o] F| ATD(Association for Talent Development)7} -
3E5E AR 229 E-&(inclusion)©] FAJTte]l L4213l Feolek= HRD| 7] X&(ATD,
S H0% B % gtk A9E 2H95o] of 3 2N 45T

AFE Lo Jhe 240 AT ohle v Ak W G2E] feldt
(Mathieson et l, 2016). 53], H%0] 29 240 e £, Aelolo] T4, SLAE
Tz 9 =i} xz]‘jg].g]. FadeX 0131 P_OPZ—]O] _1' 3| L_ET/\ ,] ﬁJJ{Erdogan etal 2012)5_1_%1[\_ oh;]..
e 2x0] T4 PR olle} ARAES Q28 F0 ATl S, senge 9
(2009)9] SAHEE ofeld BTt T B T A7 ZBslolo Feky Al
s 59, 47054 ﬂ%w 2o R o] no] §E Fol e, 15
_'(_)'_

et 2 4% tﬂoﬂ w}awwu z7}

X
DO
S
—_
2

_|-4

=l

i
_&

;;1
u
3
[
e
o,
EY
d o]
o

1o
=)
_?L
B
o,
i
s
o
rlr
pads
o
5 &
T
o
=
re
it
o,
ﬂ“
=N
Do
=
S
B
ﬂo
“l\)
S
—_
=)
>
n
&sL
J:i
Ny
o

2| Aol 2 eE/dx SEe] A o HH dSAoR et dabe 2T ol
OJA| 1L QL OIS, oF3E, 2019; ¥ATE, 2014; 5291, o] F4], 2020; A=H, 2018), S
LA 22 R ofd B el det dkes mvist AAolnk. olofl S AN AR

7t SFRAA] ol AR A OR BRE 4 ol AeFAS O R ofujd 475



28124} AREjE} o)

=S Rio| ol

FAct. olelof sler &

F2 ol
A2 Aol ek AR, w5

o=

= 2021) 52

o 3%
s

st 9], 2022; 4

AR iesAE teR &

[e)
=1

73:2(2019)9] 45

AR sm

=8

oA 1

SYHE=

al

HE A o is Al A

si0]) 2jo]7} 9]

3

b 7|1 AolH, A-gAEell wet 7{¢le]

2014; AEH | 2018)2] A A& E L

S
Rl

T

‘?_

B!
o

0

ARS Ao whef uheol Al

o

3.

i ofof

F
=2

qg@oex

Q17.0] Ak QLA oA Bk A

gt

Aok, ol

A, 8 Fefo] Wt viEig A A

3

skt

A
=

theat ol

1
s

A

o A

@

43 R ETE

_(:)_j—_

< ol
s

EBES

3

Are,
!

FH

< ouEel? AlA,

%2

A 3

7P

==
4zEy

1, W =EAte] et

A7k

L
s

B4

g}
=

73] ]

L=4e]
=1

A2 HolErkEAA, 2017), ©]

LA o

i

1
.

2019), J1eu 81550t Hof A

A
-,

el



e
Az 9

=

L

1

o

o}
Qf

e

[¢]

Al

1 24 ) 2 v

=

[e)

9

&l

afoF

]

yu
i

3l

o];%

bl

j
o

=¥

=
0] o,
AT

=
=
=

i i

]_

1

1

]

31
}

°

A

=
T

5111 QTHSE, 2021). o]of] & AATLolA]
=AM

o
=3
=2

.
a2)Eol

=2

= o]A]
50 EAPFET} ek g S o)
1= o
o}

&

Q
ok HEee A 2

lo} A2} AL 9

S

s

o

2

L
j

o}

T =

h 8

1z
)

gzl ¢

% fekeAleh

[¢]

}.

1 Ao

O

FHAUO ST HpH M2

5 ©
o

]
THEERRL, 2021), Yozt

]_

o
o
ol

32
o] A7} obd

=

al

A

{F % T o= = o No s ™ P E H A N %O
o M o ST Hom S w R W s g Moo
dlo op T N o B gL oo T o oo AR
W Ry EHET BT PIs o
o TNy E s o oA oy R R
Nl Jof RIS TN o T O Y o B o%
T O w A EFOR RSB eWw e gT R
I IR T
ol —_ E\/.d,ﬂ,mﬂ 1L_IVEEE,_ - 0% K
— S 2 oo o =K N
~ - o0 ,&ﬁu ,I_AO,LI‘Wﬂ_!l_‘I
= FBON oo G W OB % m o N X
o ZE ~ S B (i N o = o e o XN B mw:
R s S S N T T S N e
~ i J o o B ox : LAI ojy ol or "o A i Ay
b T ﬂlmr___oﬁ.o1ﬁ01r(]ﬂu
i %@Lotl,wwﬂ%mﬂﬂuPﬂ%ﬂﬂao%
S 0 — w % X TORC o7 T ey H_o T U 3 oo w o
S ~ 9 w BT R o gy R = o W H W
NN WE Doy E TS T &
¢ HxxBEgdSAwsEr o BT
% X HE &= d o S0 T Y o % o
i T N T o w X R S o = b
N pLagayey k) ﬁo_EﬂHL.HLI]7.A ;AE_:-
T i B - BN S T TR R
M bj] H N n- e T OF T — H WT 5 A O.“ S on
o% a 5 s oo = 0 Ay Nom g S o o) g
< La.m_mj@i#%o_ﬂmﬁuﬂkgﬂﬂ%e1
m ZE B g mRr I h e E oy H o
o FLETH N bagp T T EER DR o
B R T el eRR S ERE LI
= o) - f ,ml__o O
i Hiﬁ%%ﬂn@%%ﬂﬁi}ﬂ%ﬂmﬁ
N TR - v o= BT o X
5o oS = o W 1_,rAE M_O o o ﬂlrﬁ HA_I ) % % M EA JAIU
.= i o T
o I XA Mg RE N ST B R S PR o
of o BB OE o MO B Mo T e o oo o E oW £
— B A T W o H AR e R
< . o on =4 mp oo oy & o o T
el s b R e S FR - T L R
& ) N WWB%/ﬂﬂéuﬂiﬂﬂﬂﬂ
woe M W M T Um0 Mg
W omF ™ R 3 A KN oy X N E M R o oe



HEt-SAtol B2 REt MRH=I} 0lk B8 33

BEZ Q4] AR HA 07 Q1o Ftofl AL AgE oo si= HH ARl H
2loJeH (I Wlat, o]F3t, 2019). Alth 1ejA Hok; o ARHE A PR A(#) 08 B
= 2= @Qﬂ‘ﬁ‘;}. o] Frhol]l b= ST SRt ofsf T4 SR 4k (Subjective
well-being) 1} 412|124 QFd7H(Psychological well-being) ©.& THAJE|0] GLE]31 QIT} Ryand}
Deci(2001)-2- 0|2 7k2H T 02 3F 8} 27| THHo s PRo T vk s|n 5

ek, A0 %39, FHA W, Hel WEOE e Poo] ZHL WFw, T4 4
 Ao]/| Mk Faol 11 42142l o] Aol 5l Aele] B4, AR o2 3
$8 B0 T A4 SR TAE P wohe) Ho oS Bk ek kol
o) ofx| 1 gitkFave et al, 2011, IFE P8 YAl 4] Wt ohggre)] 4
S WEI} 5O APAS Bole, 4] ANAR YiEo] £ A9 9] 2 FAME w
E7H-Seh @A) 9, 2020), OBCDAATE BEAIS 24 ATS stz 712le] 794
WS 2gsh] 919 Al Aol st Aol thel el QAL T HES A B E

T8 A, 22, 2013).
olet ol Y WA= faiole HAH 103} ARl 891 5 TR 89
o] PEof] 7]ofstal QITH(F-A], 2020). HRDEOFOIA = &0t L2Al= € OEEO LAk

q—X]E’/\oﬂO] H]:lr—-——l o:]EﬂX‘]O EHCE Ogllé_} 7%34_% 057] %sﬁ zj;jlx%oe AHEE AF

S5 BT == ST= T 9o

O
T

r
o

=1

517 wjol] A} HA] Tl B3 (Boehm & Lyubomirsky, 2008)%|1! @lo] 2] U L2419
P o] tfst IAlo| ozl 9t 2S5k WAL ST} AFoA] A HAa) 7ko] THAIE R
At A W50] A% 9] 71 7 oS RS FoHChall & Heidar,
2016). UM I g AR7E ARAlo] SiEsittal LGS ZA oA of AR/l

47 ogake, o)1k UetehelAe, AT, 2019), 3 ANl BAKIS] 0] 8

G AR AEAAS DRI, U5 49 TS SUAA ol o]el 20l G vt

o{‘

2

o
ool A At gkl QAR Felol olel Fo] AT HRpgolt 24
* gie WA A RS ol LAE

= o
0 TGS B 5 2 932 5 gtk olo] £ ATl weheEAe] Puge




o
o=

] :rLA(-)]
I3

fol= 24|

3t

(job environment)< t-5-2+4 (working environment) ¥} F-AF

f 8

H Herzberg(1966)2] &

felojv IS 4

EarEvkeAl, 2744, 2012). ]2jof| Raziga®t

1

bl 214, A2

9

|
7o) tHRaziga & Maulabakhsha, 2015; BF<: 9], 2021; FAL, 2021), A7Afc} ofd

SRLT

[e]

s

& Lol wef

3

&
=

]_

-

FHAUO ST HpH M2
o

=
T

l

]

34
&
o}, o= Ao QAE SHolAl, = adke A

.

4l

O o< ‘_Ll
TeE MErETIRY
- | —_ 0
Wﬁﬂ_mm zuﬂﬁgﬁwﬁx]ﬁwemmﬁ
e T T AR S
o T 1 o oy
TE® LaS T UBY
TPy g ffmc
- wr it O Jog m S oy B°
T 5 2 X S8 N m% 3]
" G = ML%W%@&E%AT
bRy ZEE=IEL o
P CUNGI o O T
T LR o T I &
Y Z,.:| e o _/T _#OT Bo JU o ~
—_— = 0 - .
m "o Voo B o e.‘ o 2N
Wo mo Al X o2 N & 2 mR W S
) ‘__lopﬁ _U = - wmo ,‘nlvllm m __OAUU O_I TR 3o
X ) o — ® S N A -
DSOS ol 0 om Lo XN Y
TS gLy xeobwe
d o Bo PR T om o Wy
S Y ;M_ o ) J) ﬂ_m 4o m,ww Mo = HO
~ o I =
3T ZiNezEam S
TSy FPhoepFERexd
5 g - O o U oo 2T ;T
Il oI Ai Tow oA B
T B g oz O W x B, 2 b B
B omp R o N @ ok
= m%%mﬁm%wmﬂozmg
S E“ S e | IS | IR -
EEit it It Y
5 ao M Mooy ou = R
% 10° oH R T 9 o3 o B Mfml =
< B T o W R -
Q e = ™ w B r ok
S o a4 = Moo Tow AL o
= R~ 07 o i = Ho ,_ﬂOﬂ md ® oln Hr ol
= B 3 R < W F T 5ok P

ol

9

2](2020)2] A5 A2

QA

&2, °ol%



—

5]

(o)

il

o)

o}

s

oln|4d £](2019)°f|4]

ap Z2E{=7} O

2t

b

py1I=k=]
S

HHE =S Ate| =0

o v

3

o)

L

At A 8A12018)01LH €

A

)

9] of}& gelo] o irt. & ol A= v

o= Ak
O‘—‘J—
Pz

A
[e]

Knabe$} Réitzel(2010)9)| 4]
22 of
TEAIR

T T O ®e A oer ®E U " S £ Be - o
Hquﬂuuﬁ%ﬂ/uMﬂ% Lfnm T 5§
oy = BT g & g T s gwoE
SN e S U S 3 3 E N ow oz
N~ — ) L.X,urL Tr N Q Z
Lo o P g R oo & ™ o
ﬂ;lla.aov_mAWLtnwnon_ E_eﬂ ﬂoﬂc(@gwﬂ‘mﬂ
SO s B T T E R w7 R
AR S i - o= g
0 o o = [=]
AR S o O B 2o ox MY
of & Mo wmr X 5 oM R & A -
O R W ER T X
4 5 o oy m R E G ur o T 5w EE
R T o T Hie - o I
= ° oo ST % B O =
Q7L_anﬂmﬁ.j n oo O - I G
do o Ko o HAE 25w Y
= ol o © o8 T o 1u| — w5 S - 0
o= 7o o} o = = o s ™Mo mn
o HoR R T R X TR Y g oH o
\.W/,e_eﬂ::uu_q ._ﬂAlEo E_‘rodq ﬂw,ol.m]ﬂ_rﬂj.ﬁ
Emop oW TR 2 = BT T
2 1< Mo 9aﬁﬂ01 = 0 7HG7E N
o N pnoH 2w = X o w N D IH o
2 o B Rg B "y HoﬂAT B S o= B
o oo A [ L T oag o Mook
o F o g X = N X T oAy
S o W 4 2 ANy Uy B o) 3 NN
G o - g i Mo T WS S~
ECFEcTEE obn HEZEATE
TN Sl - N iy oo N ow B
eN o PR oaowT 2B 4o ol TN oo M
= I o N 8 Q o o M
W o oo 2 F g oo B R Qg B, & & BF
of N ko o5 wxo R R g m lmﬂEwUTza
o W ok TR oo P W B g ol £ TS o ol
Eil (S L_L B AT Z_.O ‘WX __07 A T e .Qu_ B J,_Irl‘ulo mT o ,L\.¢| ‘or
gL dmureplee MHEFTEED
T oo = = of OA K W_ﬁm %o = i~y M:WT m,\_ 4 \% n- i
o B N N o= U F o oA R T T SN N o
X 5 N de o N o= B oo O o= ok s o M
~ o 7 = X MMH ]ﬂrﬂq < = B =
BN o KT ol % oo i N L T =
o = I ORE T W ol N A S TS

A

)

A+

o
ﬂ“!E’.

[e)

ol

dl 1% %

L

R

(o=}
AN

UERF O™ Tasnim(2016)2 217 U]
!

°

og
AlA

=

=

7HA]

5

89108 of

=]



s

FHAUO ST HpH M2

36

=2
=

1, f1gasle]

s

g

Herzberg(1966)2] 012410 & 57]Q 910]

P
L

e

g %

]

B 1= KSachau, 2007; ©]4]

HERSTHJudge & Watanabe, 1993;

1! chEA el i olch(Azir, 2011; Locke, 1976), ©]2
Thevanes & Jathurika, 2021), Wu 9](2021)°f w2, ==+

=2 Hzs
— = uo°

7 2012),

A

e
ufck ofu]7} o}

o]

o

1

A4

ol

O

A
pul

%

1

t2el

ol 74

5](2021)

o

|

ARLECE

ofn]

4 JTh(Schulz et al,, 2017, Syed et al,,

9

[e)

=

=
A 9](2020)

3} uLE22021)0] 24T
3!
- T
&

A~

Lo

1 O

qt

-

=

A
o]
. olelol whofet

00
1

kel
=

ol

TH(Rachmaliya & Efendy, 2017). ¢1&

he 249900 A
"

WAL

h 8

oF

=

5

Al
2

°

et =Tl A
= A

=13

Satuf 2](2016)=
=

2 o

—_ 1

O
= 21
o
1

5
(2019):&

232}

o
=
u

[e]

(2016)°]| u

}

fex]
=
fuA

A

A4S o=
ok ol

o

off ™

=

gl 7]oq g

o

-

s

|

L

|

o
0|2} of|A]
Al

REREEE

o

=
=

1

_\_T_’J\é‘r
o g=
1<, 7%

]

&

Al

4]
o} Z8-4(2020)
S

v
.
o

(o=}
AA

l

3}

=
=

o

bl

]

I=

EANE ko2 AgiEAAe] A

jAl= Hagi
Feto|ES] Haof Al

il
TllA

o



ap Z2E{=7} O

2t

b

py1I=k=]
S

HHE =S Ate| =0

Ropponen 2](2019)= 2H- Q1A T (ob demands-

gt

1= tos
resources model)of| Tk

H

Hn
K
Hn

1

he A S0

75

wjepA, e EA} A

Le]

<
N
i

o]

<}
ol
=3
&e

1o°

II. g

o

T

B!

2, AsaA

A
TLRAIZE
4oty A

7=

s
ESED




38 FUYO S MoHE MRS

E 1L skt T Lo Al Adget 2020 ST uj|Y ZAKKLIPS: Korean Labor and
Income Pancl Stucp)®] A23% S 2elo]ele Higo2 Aag 2xlskich BEH 2Pl
& = g B 9 A} #ste] 7]ofslr] ffsf 7 B 7St O R v, 7
A, AT So Wi A ARE Fole] AT 9k, SUE HEAYS
2296401 2 AT WA 23507 919 AR BREEAAR RN 4%
Of v (Deliverers) O & w78 9228 FEE 2813l 0H, 5 201992 HloJEE LI
. ol W2l A AR 9] BRAAL BT GRS Selsleln), vpgtos
Haol 285 A oto] HFA 0= 13879 Hlo[HE #4
off ARg5IITE, |2t 734 5(2012) 9] o]l ThEH B Hlo|E Atmof F-5H A dlo]
5 Azl Mok AS vRAsH) gov], B 20| £ Sfgo] WHlshy By
w3 qlo} -3 thA| HlofBl= 2-8-5kA] LT,

e Ae] SITEAS RS (& D3} 2t B4 9% 4 1 B A8 4
o= A% EA AL, A HlE0] 87.0%F UYEA O T =58 4 = Q) thEoE Y
R} 300 71 B, S0ekek o O 717 15,00, 15,1062 Liel} 910] Tolglol

iAol FAst 2

1

2,

Mo
Mo
iio_l"

ul
3
il
"e,
il
A\
g
o
)
1o

A o
i/
>
pacs

2,
o
=
oo
oflt
4,
<
pacs
2
>
rlr
o,
4
N
S
(@)Y
SN
oR.
™~
o
R
S
S
I
o
o

(E1) APSHN SN

Hel H= H]-(%)
g A 120 87.0
o1 18 13.0
20t]] 11 8.0
30t]] 27 19.6
3l 40t 53 38.4
soth 22 15.9
60| oA 25 18.1
Tad B4 64 f6.4
v 2 74 53.6
oA 138 100.0




ap Z2E{=7} O

2t

b

py1I=k=]
S

HHE =S Ate| =0

=K

Vel

_Z_l

o]

—_—

=

fuZe)
i

§
%
o

oA & AtoflA

I 2AF A237 A

°
Rl

~r

o
™

o g

5

X
B

0, ol=1).

Q=
s

IO

2 ool

2) AR

Brayfield®} Rothe

= e
TE[_]:“] L

=1 O
I

S &

oy LY
OI‘T:

3l
[]

LA} A

(1951)7} 74

gt} cheos

FACE 54 A= /o] glom AlFies 91308 LiE

g
3] 9

F OCQ(Organizational Commitment Questionnaires)

S
hui

f| Porter £](1974)7} 7E

9o

7

=
=

574

o ML
Ol‘t

3l
o

ZAHA

T 91008 UERdTH

117 AER 5] glov],

gle] ZpA

510
pIEc

At =

83602 LERITH

) g Y
I



40 FHYO A MoHE MRS

W [ER% 2 e A=y [
EEESE
IF | 1| A LA el e okt |
22 o] Flotel SRAREE ARAEE AlS | 7R
qe | A || s g we w Ak Ak AEA
3 S} oFF ofelelA Y Ex RS ‘
0% SPAL SN Es] AL o) giert
gy | | s ke o A% A g | OO D
oh 4 glgbe
(1) VR= A skl gl o wisst gl
@ U A shuED) 9 9 ddHos
sf giet
s (3) the A S Sl 9% S sk | 1638 184
e | 5|9 elth~ 913
= o @ e @) SR Sk 38 e 7] | SO R
Hel A sk glck
(5) el o] = 3t
. A S Sl A At Al
or () A a1 gl AL chavt
e 22 Aol
(@) e of Aartee] Sof & 2 71w
2Rt
3 o=
24 ) AP S 2 G e
29 | | Aptendeol qge st | (Hﬁfug; w7
@ U W o g Ageae e | T
AgrEelA A 4 9l
(5) Mk Qo] gii= T o] AGARNE A
e At
w04 B 11071 547} A7) Afekel
2 4218,
ul Zeh7](0) Hste] AAl 7R Ao
R 0cere] A~
e . o0 FHste] dl ARt Hete] Al | 1oczel At |
wa| O 2 Ueiuict
ke A1 @A) AtckelolAl 2w 21 9}
2 LR
E - o 0S8~
1| mEe meEd Wk Ass e | T




ap Z2E{=7} O

2t

b

py1I=k=]
S

=S Rio| ol

stk

g

KeX
=

che} e,

, SPSS 25,0 L]

Tl

0]

SRS A

ek

9

A,

A

1
.

A O] A

e, A3 &

45

A%

AT frofrE 0,055

2

H Levene

[

£ vlaa] 9

5] o]

AA

3

o] whe} v Eato] X]5g olz}

et o

= =]
= [¢)

A 23

2ol o

ehgiet

51

=

IV, 2%

3t

ol AR

B
)

B 616302 H1H]

[¢)
B2

U]
o

(ME3.386, SD=0,512)3F ZAER (3,199, SD=0.518) K5 47 o)}

=

]_

ATHMEG 163, SD=1.21), Th&o &

o]

o
=

225(15.9%)

1165 (84.1%),
o] ¢

Ao= et opeel

ko
o

ot 2.85807141 0.102% YERL} 8&

=
=

) g
L

&

oko
To—

SA]

23}

O
=

1.8819]14] 0.38& LFElL} 3

ST West et al., 1995).

0

|

3lo

=

. o
= As

ok
To

Holz|

I =
V)
Xt=

T

i

RECE

T}

o

=



A

.489
-.102
2,858
311
344

=

282
379
-.235
-,038
-.122
0 2-2(%)
159
100.0

84.1

=gt

10.00
450
84
5.00
4,40

Azt

3.00
20
6
2,00
1,80

s

Mo A7 HMpHE MR

42

W ~
B | 2 Ll | o
B! N o~ = ST /10 ~ Zoﬁ

| O | ™, a
N | | &) VY]V E..— = <
=7 N| — =

ol R | o
) NI R I

o B | |

&S

o7

o

ZEAZE

i

Ryl
ol
e
i
s

=

g

€

=
=

171 $15te] Pearson?] &

)

S|
LS |

AT 71 A

cog
)9 o] ekt

o}

SHA|

ol

o

T

3l

[¢]

413"
171 $]

0

606"
277
H] al

=
=

0] 3jo]
59} 2}, BAH 0 foln]

207
AR (ME215.271, SD=80.851)9] Z-2- BJATFA(ME161.913, SD=97.616)]] H]

O
[¢]

!

-.043

-.040

.180
-317"
-269"
=211

It

389"
213
054
145

glo] we} v Ex}o] 2L olT}

Jg00, A= (

I

2. 4Gl T2 R FA] A5 40l W E vz

pC.01, *p{.05

& A



HEt-SAtol B2 RE MR} 0lXs B8 43

E=UTH=3.333, p .01). -8R T3 FA(aE 984, SD=.125)0] BIZ4A(aE.716,
SD=.454) Bt -2]o17 127 VFERSTH=-4.873, p (.001). Y& T3k AJ514] of o] whet 59
]} 2jo]7F ER=t] BF2(M=6,500, SD=1.294)0] HIBF2(ME5 872, SD=1.057) 5} 2=
= 0= YT (23139, p (.01).

(E5) nSHEo| w2 s -SAte| 27 201 ¥ #= H|w Zo}
Levene S84 474 o
wel . %i;% 8 de | @ | oo | @
e 2,605 109 gt 59 215271 | 80.851 | 3333
v+ 69 161,913 | 97.616 (126)
o2 A 59 44,525 8.447 666
ARRE 1w ! a4+ 52 2846 | 16357 | (7419
g A 64 .984 125 4.873™
gy | 7 0 Bl 74 716 454 | (85.601)
A5 4 64 3,463 .500 1654
U= 2 0% 8474 74 3.319 516 (136)
%3 gt 64 3.291 522 1962
=4 L 2 B4 74 3.119 504 (136)
e 102 296 i 64 6.500 1294 | 3.139"
H 514 74 5.872 1.057 (136)
" p(.001, " p 01

A v g Ake] 2 Aot BEe] mAls G (3 0y Lk ]l A
nald @ole dol Al wdl 10] A9 BT EAHoT Qolslx] okofon] 1 Adde
7.20% LT o 27ehg HelS SA5te]

pLO0D)O] Al 23t () 9] e vlAE AL LpERT
B A7} Ll A0 FEE T F7ste] 1 0

off Tk drg e 31.9% 5713k 38.5% 5 LiERHTh



-.250
-.299
1,181
374
41817

-.041
-.047
141
.056
.588

6.756"
452
385
.319

Model 2
5

o)

.000
-.003
354
119
1,521

-1.290
-.605
1.248

9

Model 1
-.246
=117
.181
2.187
132
.072
132

<2
6) tHE = SAl

x
-.003
-.008
456

(

B vk 2 Fa.910] P vjA= ¢

T

SHY S HMoHE AR
AR
R skt
(001

TE2A]

44

ojy

l

O
o

YEof| v

Efjef] wref

B
ajo

R
HOl Fo A= A=Y (5=.388, p(.01)°] =

g2 1 194 14,3%

o] Lobiz

1 5 21894 (4=.224, p(.05)Fto]

o
jui

Gl

73

=

A
&

Hd 20f|4=

]_

hus

= 2E 1A=
[e)

0]

O

J50f tzolxlz A0 R Ueptr, T

[e}

T}

f
Hels EA

0|

K g=-336, p(OD°] 24% A7 Hehe5A}e]

pL.03)T 8P (£=257, p¢.0D)O] &

2%

L]

3

7

30,995 LFERSHTE

Z7K

17.5%

1=
.

LERR AL, S 20f 4

olo] H
p05)Eo] A+ A 07 -2

m

&3 Bl

=
=

A0 et of

AL T 104 16,5%% .2 2

o}
To

=

Al LR, ©]

°

, B2 vig e Ae 2 10

O

1A A A )



HE=SRte] S0l MRS} AP} OIRIS BE 45

A A= 6.2% Z715E 19, 9%5 LFER T

(B 7) DEHEE == Sxto] F2 20lo| #=0 ojxls Y
= A | R
P=
He Model 1 Model 2 Model 1 Model 2
B s t B s t B y'a t B /s t
ol | 003 | 220 | 2171 | .002 | 130 | 1400 | .005 | .315 | 2495 | .003 | .195 | 1.421
Iz
;17* 033 | -336 | -33407 | -017 | -175 | -1.810 | -031 | -214 | 1647 | -022 | -152 | <1162
g . N 3
oPA 922 | 257 | 2729 | 804 | 224 | 2637 | 159 | 171 | 1319 | 1516 | 170 | 1.3
A5
= - - - 200 | 084 | 769 - - - 170 | 072 | 417
ZA] .
o] - - - 973 | .388 | 3.5%9 - - - 520 | 231 | 1306
F 6.566" 9,949 4,488 3,631
Vid 169 344 212 274
AR 143 309 165 199
FAg; 169 175 212 062

“pe.oo1, " pCo1, peos

& o] S22 e Ae] ofugh A Rebgat AR} sl JIs miAlerkE
ASHOR she H Uk o1 fsted 2020 F=ieFa A A23%} sdHolE F

13872] Hlolels AMgele] AFHOE Ao, AT ANES O T ol ke

AR, 543t 83T A 4Res s
THA v T A A sl A Qo] 2 o]yl 718018

T =



2ot Kol tigh 7iqlef Q14E iRt ¥k Allan et al,, 2021)2kaL fr5=oE < At ]

of a3t w]7HAI0] o] GRS WA A0k sjotsta A Uslet 24

i)
FE
o
b

=
Joo & Lee, 2017)01HE. ZAEIo] o] vlZ| A G Holslo] T2Ape] 2w
7 AHA RS I B 5 Uk b, Sk S 91 2] B3

AR, 272 seEAte] ¢ PR 2AEe] e, B deel &

o}, uiel, g ke AGe] A9 Gels Qlgo] el folet sl 5 o
glo]elS AMgsto] vl gTHAI] g
orel sl kA ek, 0|2 )

A e W1 0R 2SR A9 B

re
-
st
oy,
|
2
S
S
—
*
rlo
juiss
o
i
[
1
>,
r\l
3
do
10,
ol
N,
YIS i)

v
z
tt

Ao] EA0 5 WS 1, o 5L WS 9
ek 91, 2014), YA 5717} 5 AEole}
L oA ol 4 okl ol 2019), Eak, wAAe] 24T A Aok
(iransactional contrac)S o] o] Aol $91HE 81 Zele 7leht Arks ol
A §3:2 4 9lehRousscau, 1989), o] 20] 4318 Fol7] SlalAl ulATAe A3t
ol U9 olnl olalshe 4L AL, AT FATIA|, FFHFL 2AEAA B

©12 Slo 8 9 T 52 ATl FAUe] 24T} AR B WY S Y Ausop

i
;

52
=
oY,

oPge] olS AT AAH ol AFSREA heat ek A, w37 9, 1
SV 0] Tt Q18lo] B S A $I5te] 15 ZHAUNAS o] o] 5]
-

8
HEES 9 5 9l of7) 24o] Baste} olS el Mt Safols v



-
.

e

o

AL SR
L a/do] Al71= A,

Aolet,

o}
=

[l 3
=

T 7 2 A

8.

Hok

ap Z2E{=7} O
[¢]

2

v}l

PI=1-;
=0
Pl
B2 YolH 2 o) 5

°

X_l'
HackmanT} Oldham(1976)©] AJA]

=
K

|

St o

E

e

[0

olo] sz} Uehor

=

Lk

[e)

7

Al
B

2

=S Rio| ol
Z
4

=

=
A AR F %
714

-
i

TH(Wesarat et al,, 2014)= oA %

3 glolLt

2] 1]
L

1) o

Jo] 340 4
DRE

3}

O
[¢]

B U] Z22]of|A]

A} 2Ao Aot

i

)

SR LB
o

=
S

9] gk
ks o, 7P A kie e
=)

H

]O

A

3|

S
&

Aol A B A= 208 AR Y

3
0]
2

A, weieE el

=

]
et A5

&
I

h 8

_"

A
e}

o]

]

=
e

o
AA, i =EA]

FH(Mottaz, 1988).

FEHOR ¥

=
=

A
2 AL, A9 AL 9]

ol Aasict

o]

o
]
s
5
k=

Tod

ro

oA 2loj7} gl Byrd(2022)7} 1

stlehe

=
A5



48 FHY0| A MoHE MRS

(remote work environment)of|A] 0127 o]F-o]
e E2} 1858 = A4 o] Hof ule} o] Shm
Aof A aele HolA AFE| et 28 80l AHE o] 5 2214 AfgloflA AFA 0
TR AP A

ok, & A 23 EﬂolEM Jddo[E S ARot] 2 H= SR B 4 S
O} Z2 TAlE =55l o2l B g g AlolAl Gutslst] offuk= AV &
FEAFof A= ol2fet A Heksty] fsf 14} dlofelE Faf et -t
O SHEAE AL AT Vde 0] Eisto] d4-E AFT Ba4de] 9
oA 7]l ARehy el Tl Ry ARk TA e Z2 oikaE

wﬁla 2258 *Eﬁm ) A5 Mol o]0l £ $2 e

A % gl o atle] Wik o2
A

5
ok
e

;%
§£
BN
1

p

ol
ok

olrt
Rui

o

e

P



HE=SRte] S0l MRS} AP} OIRIS B 49

FTET

1

rt,

74785, 2429 2020), ekl 7)Ake 9] gk el mR =72 Bourdien®] AHEOIES 4
O R BJEREGIERIS] 75(1), 65-94.
T 2021), ZFE - El - EXSE AL Al A7 Ee]H 4UT

A, FEF (013), AN PEERA] ZRE0] QAT vl Jut
ATz w7 ax}, XIReFIA 25(1), 131-149.

TELEEE (2021.11.18)), 2021 EFFE FERIRE FYREY 8 5069] 2200F . 78
HE]}E’

71, A (2019), YFEARS] 1884 MR AR Q1 A FHYRIE G A4),
51-71.

A0, A4, DAk, B Q01d), SLFPLRENG e AR S
HATY, https://www krivet, re_kr/ku/da/kuBAAVw.,jsp?gn=E1-E120150188,

ARlat, o1F3E (2019). A FEA] o] G2 A= 81l B, Jlilg 4 3501),
19-42,

HGoL, ol5Z (2019). HEY FHilo] gl mRE T A=iee 7. hpsi//www kli,
re kr/downNewloadPblFile, do?atchmnflNo=194,

A7 018). AN 410 914] et BREO] G, T, 253), 209-245,

e, ofsr, 4] (2022), Al THARA G =EARe] B9 AT A A1

B, =, 221), 131,
A, ol8kg, A= (2020). 4] TSI A 4] Qhggtol diet o TR0 A4 o
Z: =} AT} dfob vl Ak, §F4/e]579] %), 2603), 303-327.

ARA Q019), 1T QeEAke] o] Gk vIAIE U] B 6. pEAE o
=H2X], 186), 643-651.

HUZ8A (2021.6.23.). B - B eEAf 6]7 104)7F o 2. 11-8-=2L. hutps://www.mk,
co.kr/news/society/view/2021/06/608331/.

Zodet 0149, AT A TAS) ATISE SRS - BAARRS FH0R, Lol

%74 202), 187-218,
, AR, (2022), SF AL B RARR A Ato]] TR (I A AR
EFHOR, FGul597% 371), 355-380.
URRE, UE (019), AFET 24Egle] ol wEe] WAL gt LEIYLT

10,
191), 59-91,

1

rl'

j=|

H]—I’(J)—

s



50 FTYO S MoHE MRS

ahgel], 3R] (2021), FRotuAte] A7 asat SELe] BACA 2AEY vilant,
DT, 275), 633-654,

BT (2021), S g A SERoks SAAS Eole A . FARARAE
13001), 208-236.

arods;, W] =8 (2021), AFeET} A5 7k9] gk WA ATk ARNEA YL =

IS A, T, 305), 2541

FRAl, QA (2009). Tt A e Y Alefd], TAA, A4 ARt e F e gk

oF#/ 2o 9] R]: JE3F B AR, 15(3), 399-429.

HgQl, W5, 2 (2011), A4 AREE D o] 29w o] FhA: mehEA]

& GE]eFo]R): fF W RE] 24(3), 457491,

HiQ1E, A=, Ae (2017), Shuld] Re|SARe] AR A7 agtte] AR Eo]
2= FoF. HF 32A2), 63-87.

o|FA (2020.12.21.). "FFet 25 238V EE SAK) T Y= H3F o, A
2 https://www,yna,co, kr/view/AKR20201221072900530,

L84, 225 (2013), BAYSKE Holof WESE 1H WARA. FYu5 - HRDIF, 9(D),

i

1T

)
0

79-101,
99V, U, Damold, T, C., B9, Feh, wojol, HS] (2007), ARk, 24489,

33}, o] Aol 7ho] WA A W wiEREA] . ok RX97Z 15(4), 43-86.
TG, b, BFEat (2020). ARJEAIARY] A FEo] SEgto] vAe P2 AES
MRS AR, oFAZHIRofo/ =] 20(11), 258-267,
w2, o154 (2020). UFtsALY] WEo|| P vlA= 8lof gt A-IFALE A
[0l £& dxe] 99l AT Y 008 FHOZ  GFRIFERISE 7A2),

d

373-400.
olu]ed, o] & kT, 92, Fed], S5H (2019). U ieBALe] Lt o7 o b
A= Qe =g, 63-96.

ojglol Felgt (2014), A5, FAFe} PEO| WA, 65570778/, 374), 89-114,

o|A7, A (2012), TEHARO||A] S ZHL(F Herzberg) 2] 571 - $JAJol2 280 T3+ 7
%=, gJeFE 959]%], 254), 2091-2111,

ok, With& (2018). 21 FYAJo] SfEof vjx|= Bk UAfE] Ao 2AQIE FAO=E,
o= X[HIRR[SFR] H 30(3), 129-155.

o[, QA (2019) AHIAY FARA] o] o] Aol o n|R|= FFF ¢ AFLAEH AL
A} 4k] H O i aE SHOR. gfeld F55/%/, 3210), 1759-1781,

o214, Y= (2019). st o] TS o|T=7t: s Akt 254
3} ko] Aol A =0 viZi et A, tfelE 584, 347), 1155-1179.



HetSAte) sistol MIREn KiSel=rt Ol

Ae, el=tjo] el H AFolo] X, 236), 1183-

S50 SYTHRA| EFH, 4558,
S B4 AL A
013152112

olsHy, A5 (2012). AERALOA 9] F-55
1194,
B3], A8, oVd=, 2R (2021). SFREESA A 2 Zf RSR[5
A} 5 X AGEE e E e d SUAT
B, 4 (2019). A GFE FPAT HEYY 77 - AEA] S EEEAE T2
2 IeF TP A
AE=H (2018). A/ B SRAF offeh AR of WA AJdSe] AT Aol
VR HIIL, = FFAI2 184), 105-130,
A (2020). 742 919] ZeieiolE g At 4k ARG ovGHTOPIA
352), 81-130,
A8 (2021). ¥ ls A HEiF AR, #/F 77 B5 (7D, 1451), 51-50.
RS FHoR,

Z%r (2021), Bf
234 (2020), tHEH DALY P
o7~ 20(11), 257-284,
A& 2ol A1 0] Fht A2 ek 22 ZHO

S .
3 XJEZ/OJO/OJ¥ 24(3), 169-198,
/_// ;q;}#g:,’x]—_}/ X7o// O-?ok— U/X/L‘ LY
Jo &

|l
AL o5

2 59%
]

Ff 3t

e )

0], oA (2016)

74 233), 7998
(2021). 4 Au|A7|Ao] ZEsEAo] ¢Jz]Yo] %
2.000] 5 917 A7)
syl

5 20
AN, Aot

7)Y 224 O]7} 3 O] QYRIAIRFO] R - 0.9 S22
1Uu]—§_q. AEHH

o4 (2010), &

BRI, RISS,
A% (2017) = HE I T, SA
£ (2021), TAH ABH AT} A YUQ] SPiof v]X]= gk
FTHE NSNS SHOE, oFE §o 2], 347), 1229-1256,

’O“Q oA
Allan, B, A', Autin, K, L., & Wilkins-Yel, K, G. (2021). Precarious work in the 21st century
A psychological perspective, Journal of Vocational Behavior, 1241), 1-13
Association for Talent Development, (2022,00,30), ATD23: Curated Learning Paths: Diversity,

Equity, Inclusion, & Belonging, Retirived from https://atdconference, td,org
Aziri, B, (2011). Job satisfaction: A literature review, Management Research & Practice, 3(4)

77-86,
Boehm, J., Lyubomirsky, S, (2008). Does happiness promote career success? Journal of

Career Assessment, 141), 101-116



S AT AMEH Mes
Byrd, M, Y. (2022), Creating a culture of inclusion and belongingness in remote work

52
environments that sustains meaningful work, Human Resource Development

International, 252), 145-162,
Davy, J. A., Kinicki, A, J., & Scheck, C, L, (1997). A test of job security's direct and
mediated effects on withdrawal cognitions, Journal of Organizational Behavior:
Occupational and  Organizational

The International Journal of Industrial,

Psychology and Behavior, 184), 323-349.,
Erdogan, B, Bauer, T. N, Truxillo, D, M., & Mansfield, L, R, (2012), Whistle while you
work a review of the life satisfaction literature, Journal of Management, 384),

10381083,
Fave, A.. D., Brdar, 1, Freire, T, Vella-Brodrick, D,, & Wissing, M, (2011). The eudaimonic
and hedonic components of happiness: Qualitative and quantitative findings,
Social Indicators Research, 1002), 185-207.
Hackman, J. R., & Oldham, G. R, (1976). Motivation through the design of work: Test of a
theory, Organizational behavior and human performance, 142), 250-279,

Herzberg, F. (1966). Work and the nature of man, Cleveland, OH: World Publishing,
Jalali, Z,, Heidarie, A, (2016), The Relationship between Happiness, Subjective Well-Being,

Creativity and Job Performance of Primary School Teachers in Ramhormoz City,

International Education Studies, 96), 45-52
Joo, B.-K, and Lee, I, (2017), Workplace happiness: work engagement, career satisfaction,

and subjective well-being, Evidence-based HRM, %2), 206-221,
Judge, T. A., & Kammeyer-Mueller, J. D. (2012), Job attitudes, Annual review of

psychology, 63(1), 341-367.
Judge, T. A., & Watanabe, S, (1993). Another look at the job satisfaction-life satisfaction
relationship, Journal of applied psychology, 786), 939.
Knabe, A,, & Rétzel, S, (2010). Income, happiness, and the disutility of labour, Economics

Letters, 10A1), 77-79.

Locke, E, A, (1976), The nature and cause of job satisfaction, In Dumene, M, D, (Ed,),
Handbook of Industrial and Organizational Psychology.
McGinnis, S, K., & Morrow, P, C, (1990), Job attitudes among full-and part-time employees,

Journal of Vocational Behavior, 3K1), 82-96,
Mottaz, C, J. (1988). Determinants of organizational commitment, Human relations, 41(6),

467-482,



HEt-SAto| B2 RE MRH=I} 0lkl B8 53

Newman, D, A, Joseph, D, L, & Hulin, C, L (2010), Jjob attitudes and employee
engagement: considering the attitude "A-factor” In Handbook of employee
engagement, Cheltenham, Edward Elgar Publishing.

Niimi, Y, (2018), What affects happiness inequality? Evidence from Japan, Joumal of
Happiness Studies, 192), 521-543,

Mathieson, A,, Branam, E.,, & Nobel, A, (2016), Prostitution Policy: Legalization,
Decriminalization and the Nordic Model, Seattle Journal for Social Justice, 142),
367-428.

Polivka, A, E., & Nardone, T, (1989). On the definition of contingent work, Monthly Labor
Review, 1121), 9-16,

Rachmaliya, N, S,, & Efendy, H, (2017). Analysis of employee performance, organization
culture, work satisfaction and organization commitment, Human Resource
Research, 1(1), 41-57.,

Raziq, A.,, & Maulabakhsh, R, (2015), Impact of working environment on job satisfaction,
Procedia Economics and Finance, 23, 717-725.,

Ropponen, A, Hakanen, J. J., Hasu, M., & Seppénen, L, (2019), Digital work and the
plattorm economy: understanding tasks, skills and capabilities in the new era, (1st
Ed.). Routledge,

Rousseau, D, M, (1989). Psychological and implied contracts in organizations, Employee
responsibilities and rights journal, X2), 121-139,

Ryan, R, M., Dedi, E. L. (2001), On happiness and human potentials: A review of research
onhedonic and eudaimonic well-being, Annual Review of Psychology, 521),
141-160,

Sachau, D, A, (2007). Resurrecting the motivation-hygiene theory: Herzberg and the positive
psychology movement, Human resource development review, &4), 377-393.

Satuf, C., Monteiro, S,, Pereira, H,, Esgalhado, G,, Marina Afonso, R,, & Loureiro, M,
(2018). The protective effect of job satisfaction in health, happiness, well-being
and self-esteem, International journal of occupational safety and ergonomics,
24(2), 181-189.

Schulz, S, A,, Martin, T., & Meyer, H, M, (2017), Factors influencing organization
commitment: Internal marketing orientation, external marketing orientation, and

subjective well-being, Journal of management development, 3410), 1294-1303,



54 FHA AT M5 MRS
Senge, P, M., Smith, B,, Kruschwitz, N, Laur, J., & Schley, S. (2008). 7he necessary
revolution:How individuals and organizations are working together to create a

sustainable world, Doubleday,
Syed, N., Saeed, A,, & Farrukh, M, (2015), Organization commitment and five factor model
of personality: Theory recapitulation, Joumal of Asian Business Strategy, X8),

183-190.
Taheri, R, H,, Miah, M. S,, & Kamaruzzaman, M, (2020), Impact of working environment on

job satistaction, European jJournal of Business and Management Research, %0),

1-5,

Journal of Social Sciences, &2), 62-70,
Thevanes, N, & Jathurika, M, (2021). Employee happiness and its relationship with job

Tasnim, Z, (2016). Happiness at Workplace: Building a Conceptual Framework, World
satisfaction: An empirical study of academic staff in a selected Sri Lankan

University, Asian journal of Social Science and Management Technology, 1),

34-43,

Thorsteinson, T, J. (2003), Job attitudes of parttime vs, fulltime workers: A meta-analytic
Wesarat, P, O,, Sharif, M, Y., & Majid, A, H, (2014). A conceptual framework of happiness

review, Journal of occupational and organizational psychology, 742), 151-177.

at the workplace, Asian Social Science, 11(2), 78-88.
West, S. G., Finch, J. F., Curran, P, J. (1995). Structural equation models with nonnormal

variables: Problems and remedies, In R, H. Hoyle(Ed), Structural equation

modeling: Concepts, issues, and applications, Sage Publications,
Wilson, W, R, (1967), Correlates of avowed happiness, Psychological bulletin, 634), 294~

300,

Wu, P. F., Zheng, R., Zhao, Y., & Li, Y. (2022), Happy riders are all alike? Ambivalent
China, New Technology, Work and Employment, 1-20,

subjective experience and mental well-being of food-delivery platform workers in

120224 069 304

e
o 20221 074 274
120224 08 23Y



HEt-SAto| B2 REt MRH=I} 0|3l B8 55

ABSTRACT

The Effect of Job Environment and Attitude on the Happiness
of Delivery Workers

Hyoin Park™ (Sangmyung University),
Hyebeen Ko (Sangmyung University),
Hyosun Kim~ (Sangmyung University)

The purpose of this study is to explore how the job environment and job attitude affect
the happiness of delivery workers. The study used the data of 23th Korean Labor & Income
Panel Study(KLIPSP), The research used independent sample t-test and hierarchical
regression analysis, and the results are as follows, First, regular workers reported the higher
satisfaction in work environment and their happiness than non-regualr workers, Second,
regardless of employment status, the higher the organizational commitment of delivery
workers, the higher the happiness, Third, employment stability and organizational commitment
affected regular delivery workers, and wages affected happiness for non-regular delivery
workers, Therefore, this study emphasized the social responsibility of platform companies
to improve the happiness of delivery workers, and suggested providing career ladder
opportunities for conversion to regular workers, external and internal compensation to

increase organizational commitment, and job autonomy,

[Keywords] delivery workers, job environment, job attitude, job satisfaction,
organizational commitment, happiness, Hierarchical regression analysis



