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ABSTRACT

Verification of the Mediating Effect of Recognition of Education and
Training Support in the Relationship between Informal and
Non-formal Learning and Job Satisfaction

Miae Kim (Korea University)
Jiyoung Lee (Korea University)

Jeonggrye Kim (Korea University)

Recently, research on informal and informal learning continues, and informal learning such
as coaching and mentoring and informal learning such as OJT, group training, and career
development are being emphasized even within companies, In line with this trend, this study
aimed to find out the mediating effect of perception of education and training support in the
effect of non-formal learning and informal learning, which are formal training, on job
satisfaction, To verify this, it was analyzed using the confirmatory factor analysis and path
analysis of AMOS 24.0 based on the response to the second worker questionnaire of the
Human Capital Enterprise Panel Survey (HCCP 1I), As a result of the study, first, informal
learning had a positive (+) effect on job satistaction, and participation in informal learning had
a negative (-) effect on job satistaction, Second, the mediating effect of perception of
education and training support was shown in the relationship between informal learning and
non-formal learning and job satisfaction, Third, it was found that informal learning had a more
significant impact on education and training support recognition and job satisfaction than
non-formal learning, Based on these results, the HRD department and theoretical implications

were presented, and future research was suggested through the limitations of this paper,

[Keywords] Education and Tranining, Support Awareness, Informal Learning, Non—Foramal
Learning, Job satisfaction
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