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ABSTRACT

A Study on Research Trends in Informal Learning among
Organizational Members: Focused on Quantitative Studies
Published in Korea and Abroad since 2020

Mirae Oh'(Ewha Womans University)
Haeun Lee (Ewha Womans University)

Yoonhee Park” (Ewha Womans University)

This study aims to systematically review quantitative research on informal learning among
organization members conducted in South Korea and abroad, analyze recent research trends,
and suggest directions for future research, Following the PRISMA guidelines, quantitative studies
published in domestic and international academic journals since 2020 and targeting
organizational members were collected and selected, As a result, a total of 81 articles were finally
included for analysis, The analysis criteria included the year of publication, research subjects,
definitions of informal learning, subcomponents of informal learning, and variables related to
its application, The results show that informal learning is predominantly defined by
characteristics such as self-directedness, social interaction, and unstructured or unplanned
learning processes, Common subcomponents included experience-based learning and
interaction-centered learning, Among the variables, informal learning was most frequently
utilized as a mediating variable, These findings suggest that informal learning functions as a
crucial learning strategy in workplace settings, Based on the findings, suggestions for future

research are presented,
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